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CLIENT CONSULTATION FORM

Name: Kay Studdy

Address: 

Tel.: (H) ________________ (W) ________________ (M)      

Date of Birth ____/____/_______

Medical History:

Do you have any of the following conditions? Please indicate Yes (()or No (X)
Contraindications That Require Medical Permission

	Asthma
	X
	Trapped/pinched nerve
	X

	Any condition being treated by GP or other complimentary therapist
	X
	Motor Neurone Disease
	X

	Blood clot – thrombosis
	X
	Medical Oedema
	X

	Blood pressure high (hypertension)
	X
	Muscular Sclerosis (MS)
	X

	Blood pressure low (hypotension)
	X
	Parkinson’s Disease
	X

	Inflamed vein – phlebitis
	X
	Nervous/psychotic conditions
	X

	Heart conditions
	X
	Osteoporosis
	X

	Cancer
	X
	Pregnancy
	X

	Diabetes
	X
	Prescribed medications
	X

	Epilepsy
	X
	Recent operations
	X

	Joint disorders (arthritis)
	X
	Sciatica
	X

	Acute rheumatism
	X
	Spastic conditions
	X

	Kidney infections
	X
	Undiagnosed pain
	X

	Inflamed nerve
	X
	
	


Contraindications That Restrict Treatment

	Abrasions/broken skin
	X
	Recent fracture (min. 3 months)
	X

	Bruising (haematoma)
	X
	Scar tissue
	X

	Contagious or Infectious Diseases
	X
	Slipped disc
	X

	Cuts/open wounds
	X
	Skin diseases
	X

	Diarrhoea
	X
	Sunburn
	X

	Fever
	X
	Under Influence of Alcohol/Drugs
	X

	Inflammation
	X
	Undiagnosed Lumps or Bumps
	X

	Localised swellings
	X
	Varicose veins
	X

	Pregnancy (1st Trimester)
	X
	Vomiting
	X


If you have answered yes to any of the above, give details: N/A

Current Medication?  N/A

Doctor’s name:                                 Tel: 

Lifestyle

Do you exercise: Yes


How frequently: 3 times per week

What type of exercise/sport: Running

Do you get fresh air: Yes

Hours per day: 2

Do you have a healthy diet: Yes


How many portions do you eat per day of the following: 

Fresh fruit: 3     Fresh vegetables: 3      Protein: 2     Source? Meat, fish, chicken

Dairy produce: 1      Sweet things: 1 per week    Added salt: No        Added sugar: No

How much of the following do you drink per day:

Water: 1.5 litres      Tea: 1 cup       Coffee: None     Alcohol (per week): 2

Do you smoke: No
  If yes, how many per week: N/A

Is your sleep, very good, good, fair, or poor: Getting 8 hours but not good quality

What do you do to relax (yoga, meditation etc.): Reading, knitting, listening to relaxing music

Do you have other hobbies or interests: Avid cinema-goer,  goes to concerts.

Is your work active or sedentary: Sedentary – desk bound.  Housework is active.

Do you work at a computer: Yes  
If yes, how many hours per day: 4 hours per day

On a scale of 1 to 10, (1 being lowest) how do you rate your stress levels at

work: 4
 and at home: 3 (though stress levels have risen with onset of menopause
Personal Information

	Circulation:
	Tired legs                     (
	Cold hands/ feet       (
	Cellulite                X

	Immune System:
	Prone to sore throats   X
	Colds                         X  
	Chest infections   X  

	
	Sinus infections            X
	
	

	Gynaecological:
	Irregular periods          X 
	PMT                          X
	Menopause            (

	
	HRT                              X
	Pill                            X
	Coil                       X

	Other:
	N/A 

	Nervous System:
	Depression                    X
	Stress                       (
	Tension                 (

	Digestive System:
	Heartburn                     X
	Stomach problems     X
	Constipation          X

	Skin Type:
	Normal                          (
	Dry                            X
	Oily                       X

	
	Combination                  X
	Sensitive                    X
	Dehydrated           X

	Skin Condition:
	Dermatitis                    X
	Eczema                      X
	Psoriasis                X


Client Profile

Kay Studdy is a 44 year old mother of four who works part-time in the Accounts Department of Dunnes Stores Ltd. and also as a housewife.  She loves the challenge of her job in accounts and the combination of working in the mornings and being at home for her two youngest teenage children in the afternoons.  Her children range in ages from 15 – 22 years, with three still living at home.  Her only daughter recently left home to take up a job in London and Kay misses her a lot.

Following a bout of what, at first, seemed like panic attacks with palpitations and sweats 10 months ago, Kay’s doctor sent her for blood tests.  These proved positive for the onset of menopause.  Ever since, Kay finds herself increasingly suffering from fatigue and a drop in energy levels and she is finding the sweats and hot flushes both uncomfortable and embarrassing.  She is also finding it hard to relax and, normally an even tempered person, she now finds that she is easily irritated.  As a result she feels completely unbalanced in herself. Although her sleeping pattern isn’t broken and she generally gets eight hours sleep per night, on waking she is tired and sluggish.  Though, normally quite fit, her enjoyment of exercise has dropped as a result of this lethargy, and she finds that her training regime of three runs per week is harder to complete.  It now feels like hard work as opposed to something she has always enjoyed doing.

Treatment plan:

Usually, I would give four treatments, at rate of one per week over a four week period, but due to time constraints for my client, I will perform the four treatments over the space of ten days, with at least a day in between each session.  The aim of this course of treatment is to help her to relax, to aid in increasing her energy levels and bring a sense of balance to her moods and her endocrine system, which is undergoing major changes at the moment due to the onset of menopause.  I will perform a full treatment each time but will plan to give extra focus to the ovaries to help with oestrogen levels, and to associated reflexes such as the pituitary gland, which is known as the master gland for the entire endocrine system, the thyroid

Reflexology Treatment No: 1


    Date: 20/03/09

Reading the feet:

Texture: 
Skin around heels very dry and a little cracked on left foot only, indicating low level of oils and emotional imbalance associated with onset of menopause.  Skin also appears taut across the arch of both feet, which could indicate raised levels of stress or tension.
Temperature: 
Cool all over indicating poor circulation and fatigue.
Colour:
Mottled pink and white all over, slightly darker pink on contact surfaces, indicating possible circulation problems.
Smell: 
No odour, indicating healthy kidneys and urinary system.

Tone: 
Good level of tone, indicating general good level of tone throughout the body.

Mobility: 
Good level of mobility in the ankle and foot, indicating healthy joints.

Skeletal structure: No deformities, normal arches.  Feet fall slightly inwards (on a mental/emotional level this could indicate a lack of confidence). 

Condition of nails:   Clear with pink nail beds, except for one white spot on nail of little toe of left foot.  Possible indicator of drop in calcium levels but if so, it is only a minor deficiency. 
How treatment was conducted and tender reflexes found: 

Because Kay had never before had a reflexology treatment, I explained that the feet are a mirror of the body and that by working over certain parts of the feet, it would help to rebalance or retune her body’s systems.

As Kay seemed a bit out of sorts when she arrived for the treatment, I spent some time making sure she was warm and comfortable by supporting her with pillows and covering her with towels.  The lighting in the room was subdued and soft music was playing in the background to help create a more relaxing atmosphere.  I also took her through a short relaxation exercise, getting her to focus on deepening her breathing and thus relaxing the muscles in her body.  Once she had settled a little, I began with a reading of the feet.  Their condition, coupled with her mood on arrival, confirmed for me that Kay is under quite a bit of physical and emotional stress at the moment.  I began the treatment with some relaxation techniques such as ankle loosening, metatarsal kneading diaphragm release and effleurage. 

· Walking across the diaphragm reflex and the diaphragm line in general (located just below the metatarsal pad and running across all five zones on both feet) was quite uncomfortable for Kay as she visibly winced and gave a sharp intake of breath when I initially worked this area.  I lightened my pressure to avoid giving further discomfort and used the warmth of my hands to help relax the tight fascia in the area, ensuring to draw the toes slightly forward so as to slacken the tissues on the plantar surface of the foot.  I also focussed on the solar plexus reflex (zones 2 and 3 and sitting on the diaphragm line on both feet) to assist in general relaxation.  This seemed to work as I noticed her breathing deepened and I felt her foot relax in my hands. 

· The adrenals (found in zone 1 and just above the waistline) on both feet were extremely tender and I felt the crunchiness associated with waste and congestion around the general area.  There was a hollowness where the reflex lies which suggested to me that the glands are very overworked at the moment and bear out the fact that Kay is under a high level of stress.
· The pituitary/pineal reflex (which lies on the fleshy pad of both big toes in zone 1 and above the shoulder line), felt a bit hard, like a lentil beneath the skin and was tender when I applied pressure.

· The ovaries (in zone 5 on both feet and found on a diagonal line from the lateral maleolus to the back of the heel) felt hollow to my touch but were obviously painful for Kay to have worked and I was careful to use a lighter pressure over these.

· The fallopian tubes reflexes (located across all five zones in both feet and around the bracelet of the ankles – the point where the tibia and talus meet) was a little bit tender.

· The circulatory system reflexes: as the circulatory system runs through all parts of the body, working any reflex will also assist with the circulation in that area.  I also worked over the heart (on the left foot only, in zone 2 and 3, just above the diaphragm line and below the shoulder line) as this will aid circulation in general.

· The shoulder reflexes (zone 5, just below the shoulder line on both feet) were very crunchy.  A lot of waste present and confirmation of the levels of tension Kay felt in this area before treatment.

At the end of the treatment, I returned to rework all of the reflexes which were tender, finishing with some relaxation techniques including box effleurage.

How client felt before the treatment: 

Kay seemed a little agitated and tired and confirmed this when I asked her.  She felt tension in her neck and shoulder area and felt that this was a result of her increased mental and emotional tension.   She was looking forward to the treatment and willing to try anything to help regain her sense of equilibrium.

Client’s reaction during treatment: 

For the first few minutes Kay was fidgeting and couldn’t seem to get comfortable at all.  After some gentle work over her solar plexus she visibly relaxed.  Her facial expressions indicated that she felt sore around the adrenals, thyroid/parathyroid, ovaries and she also pointed this out at the time, but she seemed comfortable with the treatment in general.   She fell into a light doze for most of the treatment.

Client’s reaction after treatment including after care advice: 

Kay was quite groggy following the treatment and became a little emotional, crying for a few minutes.  I reassured her that an emotional release was quite common both during and after a treatment such as this.  I explained that we often hold emotional tensions within our bodies and that by releasing the physical tension, the emotions can come to the surface.  Once she had regained control of her emotions she remarked on how relaxed and how much better she felt in herself.  

I gave her some water to drink and advised her to take a few moments to relax following the treatment.  

Home care advice:

I recommended to Kay that she take up some form of relaxation work and gave her examples such as yoga, tai chi or meditation because these all help a person work towards balance within mind and body and they might be beneficial to her as her body undergoes great changes.  I also recommended that she listen to her body and rest when she needs to, to allow her body repair recuperate.  I pointed out to Kay that the cracks in her heels might be related to a lack of oils within her system and recommended that she might talk with a  nutritionist to make sure that she is getting all the nutrients she needs.

As a final note, I advised Kay that, due to the short span of time over which the treatments were being conducted, she might suffer a healing crisis, but that this would ultimately help clear either emotional or physical stresses she is carrying.
Recommendations for self treatment: 

I gave Kay a copy of the hand chart to take away with her and marked on it the reflexes I felt it would be helpful for her to work on between treatments.  I showed Kay the position for the following reflexes and demonstrated to her how to work them for herself by applying pressure or using circular movements over the point of the reflex:

· The ovaries, located in zone 5 on both wrists just below the carpals and beside the flexor tendons.  It overlaps the lower lymphatic and fallopian tube reflexes and lies just below the lumbar spine reflexes.  This will assist in balancing the oestrogen levels.

· The pituitary, located in the pad of the thumb on both hands in zone 1.  working this will help balance the entire endocrine system and assist with homeostasis. 

· The adrenal reflexes, located on both hands in zone 1 between the diaphragm line and the waist line.  This to assist in relaxation.

· The diaphragm line on both hands located between the waist line and the shoulder and running across the palmar surface of both hands from just below the distal metarsal head in zone 5 to just below the distal metarsal head in zone 1.  This would also work the solar plexus and both reflexes will help with relaxation.

Reflective practice: 

I was happy with the way this treatment went.  There were no real surprises by way of which reflexes I found to be tender.  I feel I was able to reassure my client when she felt vulnerable following the treatment and reassure her that emotional release was a normal response.  

Foot Map – Treatment No: 1
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Reflexology Treatment No: 2


    Date: 22/03/09

Reading the feet:

Texture: 
The skin around heels very dry and a little cracked on left foot only, indicating low level of oils and emotional imbalance associated with onset of menopause.  Skin also appears slightly less taut and shiny on plantar surface of both feet. Possible indicator that, though she is stressed, she is more relaxed than the last day she came for treatment.
Temperature: 
Heels and arch slightly warmer than last treatment.  Cool at the metatarsal pad and in the toes, indicating circulation is still not working at optimum, and fatigue.
Colour:
Mottled pink and white all over, slightly darker pink on contact surfaces, indicating possible circulation problems.
Smell: 
No odour, indicating healthy kidneys and urinary system.

Tone: 
Good level of tone, indicating general good level of tone throughout the body.

Mobility: 
Good level of mobility in the ankle and foot, indicating healthy joints.

Skeletal structure: No deformities, normal arches.  Feet fall slightly inwards (on a mental/emotional level this could indicate a lack of confidence). 

Condition of nails:   Clear with pink nail beds, except for one white spot on nail of little toe of left foot.  Possible indicator of drop in calcium levels but if so, it is only a minor deficiency. 
How treatment was conducted and tender reflexes found: 

Kay appeared more relaxed and had more colour in her face before this treatment, and appeared rested.  Again, I ensured she was well supported with pillows and warm by placing towels over her body.  The addition of soft lighting and music and a comfortable temperature helped her to relax.

I began once again with a reading of the feet, this time noticing subtle changes.  The feet were slightly warmer to the touch indicating an improvement in her circulation and reflecting that fact that she appears less fatigued today.  

· The diaphragm and solar plexus reflexes were still tender on both feet but slightly less so on the right foot.  I watched her face carefully for any change of expression which would indicate discomfort but she only frowned on when I worked the left foot.  Before focussing in on this area I made sure to warm it with my hands as this seemed to make the work more bearable for Kay during the last treatment. 

· The adrenals on both feet were again very tender and had crystalline deposits around the area of the reflex.  This time the reflexes felt a little harder beneath my thumbs reflecting a slight change in the glands.  Last time they felt hollow.  Again, I feel the tenderness indicates a higher than normal level of stress.
· Her pituitary/pineal reflex, was hard and resistant to the touch and I felt her pull her foot back slightly as I hooked back on the reflex to work it.

· Working the ovaries caused Kay to flinch, being still quite tender.  Again, I lightened my pressure here to make it more bearable for her.

· The circulatory system reflexes: In general, working any area of the foot helps the circulatory system in that area, so by focussing on any reflex, I was also working the circulatory system.

· The shoulder reflexes were a bit crunchy and tender on both feet.  Again, indicating waste and muscular tension in her shoulders.

As before, I returned to rework all of these reflexes to encourage balance in the body and general relaxation, finishing with the gentler relaxation techniques to soothe the feet after the treatment.

How client felt before the treatment: 

Kay looked much more at ease and in a happier frame of mind than she had two days before.  She told me that she had woken feeling a little more rested the last couple of mornings and that she didn’t feel the onset of tiredness till later in the day.  She said that she hadn’t been aware of it till the day after her first treatment, but she felt that a ball of tension had released from her abdomen, though she still felt stiff in the neck and shoulder area.

Client’s reaction during treatment: 

In marked contrast to Kay’s first treatment, she relaxed right from the start.  I was aware of subtle changes in her expressions during the treatment when I worked over tender reflexes, but she didn’t try to pull away from me this time, leading me to believe that her sensitivity to pain may have dropped slightly, and that the reflexes are feeling less tender for her.  She fell asleep for part of the treatment and dozed on and off throughout.

Client’s reaction after treatment including after care advice: 

Kay felt sleepy and relaxed following the treatment.  The sleepiness wore off quite quickly, to be replaced with a raising of her energy level.  This time, there was no release of emotions for her.  She said that she felt more at ease within herself.   

Again, I offered her water to drink to help rehydrate her system and help flush out toxins.  

Home care advice:

She told me that she has taken my advice and has joined a local tai chi class and is looking forward to further improvements in her general health.  She will also talk to a friend of hers who is a qualified nutritionist with regard to her possible lack of oils.  I also recommended that she get a massage specifically to target the levels of tension in the shoulder and neck area but discussed with her the benefits of relaxation treatments such as holistic or aromatherapy massage.
Recommendations for self treatment: 

I took out my hand chart and recapped with Kay the reflexes I had previously shown her to ensure that she was treating the correct points.  She was able to pin point each reflex for me correctly and seems to be enjoying the fact that she can self treat.  Again, the ovaries, the pituitary, the adrenals and diaphragm and solar plexus were the reflexes I advised her to continue to work.

Reflective practice: 

I was surprised at how quickly Kay had improved when taking into consideration how emotional she had been after her first treatment and how sore she found some of the reflexes.  The fact that she felt more energised and in better form left me feeling much more confident that I was performing a good treatment for her, and surer in my skills as a future qualified Reflexologist.  I was also surprised at the change in how her adrenal reflexes felt in just 2 days.  From this I learned that the body can start to repair itself quite quickly and that Reflexology though gentle, can bring about results in a short space of time.

Foot Map – Treatment No: 2
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Reflexology Treatment No: 3


    Date: 25/03/09

Reading the feet:

Texture: 
The skin around heels very dry and a little cracked on left foot only, indicating low level of oils and emotional imbalance associated with onset of menopause.  Skin and fascia on plantar surface has further relaxed. 
Temperature: 
Heels and arch seem warmer than last treatment with the toes slightly cooler.  Circulation appears to be working more efficiently.
Colour:
Pinkish with slightly darker colour at heel and metatarsal pad, indicating better circulation.
Smell: 
No odour, indicating healthy kidneys and urinary system.

Tone: 
Good level of tone, indicating general good level of tone throughout the body.

Mobility: 
Good level of mobility in the ankle and foot, indicating healthy joints.

Skeletal structure: No deformities, normal arches.  Feet fall slightly inwards (on a mental/emotional level this could indicate a lack of confidence). 

Condition of nails:   Clear with pink nail beds, except for one white spot on nail of little toe of left foot.  Possible indicator of drop in calcium levels but if so, it is only a minor deficiency. 
How treatment was conducted and tender reflexes found: 

I made sure that the room was at a comfortable temperature, softly lit and put on some relaxation music.  I settled Kay on the plinth and, once I was sure she was comfortable, I began the treatment.

The reading of the feet showed slightly more relaxed skin and fascia on the plantar surface.  The feet felt warmer to the touch, though slightly cool at the toes, indicating further improvement in her circulatory system.  

· Again, I noticed some tenderness at the diaphragm and solar plexus reflexes, but less  so than during the last two treatments, and tenderness appeared equal on both feet.  The fascia across the plantar surface seemed more pliable in general today. 

· Both adrenal reflexes are still very tender and Kay flinched when I focussed on them on both feet.  Again, they felt hard beneath my thumb but the levels of waste in the area had reduced somewhat.
· Her pituitary/pineal reflex, was also still hard and resistant to the touch and she again flinched and pulled back a little when I worked over it.

· Today, the ovaries reflex seemed a little less tender on the right for Kay and I was able to work with a slightly deeper level of pressure on that side.  The left remained quite tender.

· The spinal reflexes for the cervical vertebrae/nerves were tender today.  This probably also reflected the level of muscular tension that Kay is feeling in the neck and shoulder area.

· The shoulder reflexes remained crunchy and still tender on both feet.  I feel this still reflects the high level of muscular and related emotional tension she is carrying. Also this shows she still has waste in the area.

I finished the treatment with by reworking all of the above reflexes and soothing the feet with gentle relaxation strokes.

How client felt before the treatment: 

Kay wasn’t in great form today and she told me that her moods have been up and down over the last few days.  She feels that her family are not very sympathetic towards her but feels that she can’t blame them as she has been very grumpy with them all.  However, she still wakes feeling a bit more energised in the mornings.

Client’s reaction during treatment: 

Although she was out of sorts before the treatment, again, she managed to relax into it quite quickly though she didn’t doze off till about a quarter of the way through.  She flinched when I worked the adrenals showing that she is still under a certain level of stress.

Client’s reaction after treatment including after care advice: 

Kay felt quite energised following the treatment but still felt somewhat out of sorts.  However, she told me that she feels that the treatments are benefitting her as she is aware of the extra energy she has at the moment.  She is looking forward to her next treatment.   

As she was quite thirsty following today’s treatment, I gave her some water to drink.  She also asked to use the bathroom.   I offered her water to drink to help rehydrate her system and help flush out toxins.  

Home care advice:

I advised her to get some fresh air and go for a walk as this would further help to raise her energy levels.

Recommendations for self treatment: 

As Kay’s neck and shoulder reflexes were a little tender, I decided to add these to her self treatment regime.  

· The reflex for the cervical vertebrae overlaps with the reflex for both spinal nerves and neck muscles.  These are located on both hands, in zone 1, on the outside edge of the thumb, and run from the base of the neck of the thumb to just below the nail bed.

· The shoulder reflex lies in zone 5 on both hands, between the shoulder line and the diaphragm line.  

Reflective practice: 

Kay did make some improvement today, but I was disappointed that I couldn’t lift her mood with the treatment.  I caught myself feeling a little frustrated at apparent backslide where her emotions were concerned.  I took a step back and realised that you can’t fix everything, and certainly not in a very short space of time.  Today, I learned how valuable it is to view the situation holistically and see that there are always going to be pressures on your client that will affect them from day to day and may have an effect on the conditions they present with.    

Foot Map – Treatment No: 3
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Reflexology Treatment No: 4


    Date: 29/03/09

Reading the feet:

Texture: 
The skin around heels still dry though a little improved and still cracked on left foot, though the fissures seem less prominent.  Again, lack of oils and emotional imbalance contributing to this.  Plantar surface of foot more relaxed.
Temperature: 
Feet are both warm and still slightly cooler at the toes.  Indicating generally that there is good circulation.
Colour:
Pink, again indicating that the blood circulation is good.
Smell: 
No odour, indicating healthy kidneys and urinary system.

Tone: 
Good level of tone, indicating general good level of tone throughout the body.

Mobility: 
Good level of mobility in the ankle and foot, indicating healthy joints.

Skeletal structure: No deformities, normal arches.  Feet fall slightly inwards (on a mental/emotional level this could indicate a lack of confidence). 

Condition of nails:   Clear with pink nail beds, except for one white spot on nail of little toe of left foot.  Possible indicator of drop in calcium levels but if so, it is only a minor deficiency. 
How treatment was conducted and tender reflexes found: 

As before, room temperature was set to a comfortable level for Kay and I made sure she was well supported on the plinth with pillows and covered in towels for warmth.  After reading the feet, I went through the relaxation strokes and the ankle stretch. I began once again with a reading of the feet, this time noticing subtle changes.  The feet were slightly warmer to the touch indicating an improvement in her circulation and reflecting that fact that she appears less fatigued today.  

· The diaphragm and solar plexus reflexes remained a little tender on both feet but Kay indicated at the time that it felt comfortable to have them worked.

· The adrenal reflexes on both feet felt hard when I worked them and were tender, but more so on the left foot.  Kay only twitched her foot when I worked the left adrenal reflex.  There were still some gritty deposits around the area of both reflexes but again, this seemed less than before.  I feel this shows that waste is draining a little better from the area and stress levels are reducing slightly.
· Her pituitary/pineal reflex, felt hard under my thumb but it did not appear to cause any pain or discomfort for Kay when I applied pressure, as she didn’t flinch.

· Both ovaries were tender to work but the left a little more so.  She frowned slightly and pulled her foot back when I focussed my pressure on them.

· The spinal reflexes for the cervical vertebrae/nerves were a lot less tender today, tender today, reflecting the drop in tension in Kay’s neck.

· Her shoulder reflexes felt less tender today and more grainy than crunchy.  Again, I feel this relates to a drop in muscular tension in the neck and shoulders.

As before, I reworked all of these reflexes and finished with some relaxation strokes.

How client felt before the treatment: 

Kay looked a little more relaxed today.  She told me that she had gone for a massage as I had advised her and felt much freer in her neck and shoulder area and in her back in general.  Her mood seemed more lifted than on the previous treatment day and she said she had slept quite deeply since then.

Client’s reaction during treatment: 

Kay’s level of relaxation on arrival for her treatment seemed to make it easier for her to let go as she was relaxed the whole way through this last session.  She slept on and off and her breathing was deep and slow.  She only gave slight hints in the form of twitching feet or slight frown if a reflex was tender.

Client’s reaction after treatment including after care advice: 

Kay really enjoyed this treatment.  She said that she felt very relaxed throughout and was aware of dozing off to sleep a few times.  Again, she felt energised following the treatment and she also remarked at how buoyed up her mood felt.   I gave her a glass of water to drink while she rested on the plinth.     

Home care advice:

She said that she had been to see her friend the nutritionist and that she has recommended Kay takes some oily supplements such as Vitamin B and EPA to help build up her health.  As she had not been given any stretches following her massage treatment, in my capacity as a qualified Sports Massage Therapist, I recommended some simple stretches for her neck and shoulders.  I demonstrated them and got her to perform them before she left.
Recommendations for self treatment: 

I recommended that Kay continue to treat the ovaries, the diaphragm, solar plexus and adrenal reflexes as this will continue to help her with her menopause symptoms.  I told her that if she was in a hurry, simply treating the pituitary reflex would benefit the ovaries and adrenals as it controls both these glands within the endocrine system.

Reflective practice: 

I am pleased with how this last treatment went as Kay left feeling uplifted and looking more at ease, also that the reflexes in general seem to be responding to my treatment of them.  I felt more relaxed today while treating Kay as I had detached somewhat from the outcome and I noticed, as a result that I was more sensitive to how the reflexes felt.  Almost like I had taken off a pair of gloves and was treating with my bare hands for the first time.    

Foot Map – Treatment No: 4
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Overall conclusion of the case study: 

Kay is undergoing a lot of changes due to the menopause which can make her feel that she is on an emotional roller coaster.  She is also having to deal with a drop in energy levels which is quite frustrating for someone as active and fit as she is.  I have seen the benefits of Reflexology for Kay in that it has brought her a greater level of relaxation which will benefit her emotionally and physically.  I’ve seen how this relaxation can bring about an improvement in sleep and particularly the quality of sleep because Kay has looked more rested over period of time I have been treating her.  It is also apparent to me that by treating the reflexes associated with her condition how much more energised and balanced she can become.  This have given me a deeper appreciation for Reflexology as a treatment and a greater understanding of how every part of the body is linked.  Nothing is separate.

Although I feel that Kay is making some progress, I understand that Reflexology alone will not give her the balance she needs as she goes through menopause, and have seen how a combination of Reflexology, nutritional advice, massage, stretches and Kay’s introduction of Tai Chi into her exercise regime have helped to take her closer to a better level of health.  This is no slight on Reflexology, rather, it shows how well it integrates with other treatments, and how it brings about an awareness of oneself, a need for change in lifestyle or diet or fitness levels.  In other words, this awareness is a bridging of the gap between mind and body.  A truly holistic awareness.  

Her slight regression in mood and levels on her third treatment also showed me that giving treatments can be a case of two steps forward and one step back for your client.  There will sometimes be disimprovement or even stasis, where no real improvement takes place, and that as a therapist, I should have the belief in my skills that they are having a beneficial effect.    

Therapist’s signature ______________________________________

Client’s signature      ______________________________________
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Consent to a Reflexology treatment 

I understand that I am receiving treatment from a student of the Holistic College Dublin and that they are not a qualified therapist.

I accept that these notes will be viewed by the course instructor and an independent examiner.

I declare that the information I have given is correct and that I have been fully informed about any contra-indications, and I am willing to proceed with the treatment.

I enter this agreement freely and will not hold the student or instructor responsible should the treatments fail to have a positive result.

Client’s Name…………………………  Signature ……………………………

Student’s Name ………………………………  Date ………………………….
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